1 dljyyananiS0 S m
vog Anll 4 [P
MOHAMMED BIN RASHID CENTRE Yol
FOR GOVERNMENT INNOVATION -

4l
YEG

agalgo (na
19 a1ag5 clig

Q

Uniced Arab Emirores

Jolll gl
Gljlodl go lylaill e pylar alwlw go
2020 guigy



ciliyg cligl aclguy ggjalé g
dlaillg yag—gill (nlc GiljLol
Crali gl dailall ad s 20y dcjpuy
apus Gljloll Gy Liids .. allall
a—ay aggall «a 457 a_gio 2y
ule Lgijad jjoig ddgall djaly
WJudiwoll (a {njlb (ni dgalgo
yLunil a0y (pdlaill dlac gypwig

il laa
et

pgiso dTm.'i’.llj(_;g:mm




ciliginall

04 doadall
06 dudlialll Gilelaiall pe caljlodl dlga dalud Jlaci dlnlgo
09 19 - 21895 a0y Lo @il piwl
cljjgll yulao dwliy cibo diwallg cljjgll ulao (g4 6)ljg

11 93 Guhi pc dub pid| Ciloasll
adalall aljg

13 19 auag4 dojl JB (nd 201 e plaill djalo
pulaillg auydll 6ljg

19 welaix Ul pllc Ul JUS (o duuaill danll oca dlos
alnll aagag aalowll nibgll aolipll

aloialll aljg

>k abill daanll Gloasll
gaoixall aldgg annll g)ljg

31 durnll aleyl glhdl docla dga (rodyll jlai I
annll agls

35 lojill JUa ywgaall Jnlgill dba Jroai
Ciylgiallg eilojlllg taylghll 812l aihgll algll

38 il (aldill

yua phlbo




/"'"\

IBTEKR (-Q

Glaclail @i aliaicl Las alall jluo <y dcyluio Cilpusi pllall agi 2020 plall g lho 3 io
aaupall 6Lall ailuhio piagi gavg Ui aalg waae (e pllall Giloghs Ciaon (aill 19 - 21agh doji
lg—wai allall loghs Gaag dgacluo gion JUAag .6adiwall cagy bllg Glyanill a ¢ lgigo il
yua Lgie aiai o dp4i0 Glwjloo (niil Lgoda Loo adgrwo pié Gpbu Gibianill dgalgo e puno
dpell Giljlolll &lga Cunaiplgcl diw o piAT 2io (roganll jlailll (na lajlaiiwl Jrdag . Gluwll
cbigll (nanill dulelag (nogaall Joall dylpaiwl (i Lwlul [poic pioi (il Lgbjals bjei daiall

.alloll

)l aaldi & wyig d-apall pai JLao (nd (noghall e ulll 2 ily (2000 50 jgat 1w
rogaalljlailll dsapio poni (] daalgll ‘L anl” dnio jSjall Glbi iljlolll dlga (i (rogaall
anji dlhiall lia gog .uyall allall (ngiwo (e layidiig daiall duyell Giljlolll dlga Lgauis il
dgilaog cligll dylanl Galjlolll dlga dogan Lginil (il dp4iall Glwlullg ciljaball “p4il” dnio
Lisloaino dlon 3gga (a palwil (aell allall (na Gloghall go lpis)Liiog Loy waa gy ailpili
“1aul” dnio Lgiany (nill drogiall Glhlaulll o dcgono il Gigsg .dalitall cligll Gilog (o

udiiwoll (nd (nogaall Jaall d2133 aollo aui ol Lpiliis go (uillg

duyall Jgallg ciljlolll (ua dsoganll cilgall g (udsaall Jalall pca (ud puydill 3o ule AL
Lpéhi uill dp 4inall caluglaall i pac d aliall &ilgall G aglaill plol Gphll 1igoig allallg
e aailall papaill 1am agas al | glhiig .aljlaullg wylaill aae go dalaiwlll (nle ginillg
urle cgall pyaill (nal &yl pieg dayan Gl Joell @ wyll cilgallg ailoghall a glg (nylall
ilyanill & galgal ciljlolll dga (a dyoganll ilpall oy Lgijgh il eillailll o dcgano
Cullb (il gililg "19216g4" 2iwall Ligygh yugpia (i LayAlg puoill gupuw Lialle loag iy (aill

Llelhall (o asa0ll

acludl jlao (nle Jooig (nollall (naaill I3 e dgalgo (na laga p3ai U aljlolll dlga doghn l
JUa go Ul Lpigilao G-a0y U dliiiwll cilyasill gL auwlyl Lgilay] oo Lallhil ajglaig ade culsill

s0all 8alall g ail p Ayl gy Lgio Loy @ i (il 6y Sisall Jg 1l

04



alylail
dljlodl (o daogan
19 21495 cbig dgalgo (na

Giljloll alylanl pyldi aludw - Jgll pyaill



dlocl dlnlgo

Giljlolll dlga dalwg
dawnlpall dGleloixzll pe

alga (na cljjg Il gulaol @ olall dilolll calay
y—ghi (e Jooll da_iall &gl wljloll
audli wl dghih d unglgibill d il a il
Wole o 1 141 3 io cilojlll & galgol & jljial
Log 2niwoll Ligjgh yugj1a & oji jggh 3 ing
Gluwly a de dygon o Glyani go Lgdde cuiyi
Jg—onll el 1ag (malicl J5 iy cljjg Il yuIxo
CI._ILDj..” k...l_lgl.DJ ;u.u_l:.n_“ clrcil L"_pn'\ |
ca ) wlllnil a5y g o cljjgdl yulaol a olall
dsole ailii jlylg a sl (il oo dalai_w
pLhi Jsodi o i o0dallg.wggall Jooll go
G0 JU A el ag (o <) (poljalll clainlll

Joc 4ogy jglaii o

06

239—0i 2i woll Ligjgh yugy 4 & ojl 1y
Lgindag allall Jg-s ciloganll yle 1433 J-oc
d_0gAin Cuiap 2. 4g .adgruwo pac Gyl a LAl
e L gijad aa il & upoll ailjlolll & Iga
il Lgingio J-ds ypa il 132 & galgo
«Joall o hi pighi (nd jlaiiwll ailall Lgoljillg

alagll juhill al wly g o (nloillg
Jga wa line (pd L Jg—oooll ajljinliig
At woll Ligjgh ugp4a d palgal o lloll
da ioll @& ypoll ailjloll & lga a_oghn wua de
2oy g—c Lgiljjg yulaal (o nljial gl aial Jg
.o loll (na Lpegi o (gl (o sl o a



Joc & Inlgo (nle aaldll oy (le Iay4lig
20230 Al gowdl Lo weibo pohidaoghall
2 ilall cuili (bl 2 ge g alagi JT 2lj o
aunljial il cloial aal woll wlg_all (nleill
¢—0 2 4lill algall (na uggwoll @ 0 aga wl
d0ganll Wl oaall o yadi gugg—wall & lgljo
clbdll (1| o uoill gl hé g o dojill | b na
Lo5 .doll wllg g olllg (ncloialllg (o anll
wulao alpBlho asliall alcloia Ul Coiani
anp Lb] (nd (ibgilage (nlg gowll cualn

.g2aixoll alpal @ o J_olgill jlpoiwl le

07

puudiig aidllod (p adg pLbill Luodi o gl 2 oig
pld Lpie (ng—hiya 8 (il & yidill lyasill
Gyl eljjg Il gu 1ol & ololl & ilolll | ac G4
2 4lill jg hall pLkil 13 a pladiwl (o le cLacl
adic alyani gl G-ilge a4l o gigalgo pac o
a—ujall aljlolll & Jga d_ogaal cljjgJI yulao
09— 20 gc asliall ailuuls (gl éa~iall

2020 yujlo 19 G algall cLayill

Cpag Lgigh (e dwlall cam doml Jnidi ol
a_ithaig cljjgll yulao Joac @ lnlgol 8y 4io alal
Js ‘e wng aag JoAl (le a olgo dalig o
Jas p_llallg (iljlolll @_ainall allwj cails
& gjoll ciljlolll & Iga & ogas gl (nlea i
wag aclull jla o (nlc Lglac (nag i Ga qioll
«Gbgiwall g1oa (nleg cagyhllg Jlgaill g o



adc (il Lgilelainl JULA & ogaall Gjani dun
Gluwluw 9 32 2020 golo (uin 20y (e Luslyial
ai LoA .cly 2| 489 é ojlll g0 Jolaill & 10g4n
cljjgdl yulao (ngiwo (nle Gpag glal 9 Jioi
2aaig dgaii h bag alwlu g Bgs (niai
waly iiwlg & _Ldall & Iapoll & ogaall il yglgi

aojlll | b (na ppallg Glyanill

Loya ani woll Ligygh gugyia & oji ciali 2l
g yla wlll (a ] & rolll aggall jranil a yilgo
a_uigyiallll a_ginill &yl Js0aig Jooll a_ohil
aanioll & upoll ciljlolll alga Lgile ¢ loc (aill

a2 ¢ Glgiwl

Jjg—hi Lgai il aililaolll ¢ nl 2 dl
Laojlich pJlooll & anlg plall (na Linglginill
albag .aadaill Glalooll & aalié b Jg s
alaall ygol puwwil g Lholl (nuwwigl yg—4all

Laaglginill g o g oill & lac g aag

08

G— 2020 g glron A dill go wa deloh
wataoll gudy a2 pe (g pgino Jladl;
2.0 j0i wo Ja iy a_sljial el cloial (i aill
e el bl (a3 @ 0ghn (na (wggwall
a_ojill (pa nill (o6 & soganll il gall & yjala
<anig 193 19513 05 Lo @ ajall (nle ji4yillg
a_wgjao pulai 3 Al 8 Gl cloialll 03 o
&jLolll glaw cilalial dlcliog & ojlll clginL

chjgdl gulao Gluwla aldeil aaludll I g5 pl
2 g ljlpd acpuwll 03 gy 20y gc (poljial Jo iy
J—oollg doadl o0 gaole @i cla Ju la bl
lpso g & oganll ajaly gl ¢ 4 ighillg
dlgall (na noghall J aoll Jig wi (a6 0g wi

claialll adc g cal o alll } niall g gls

Glyl-d alail glond a oy gc aslialll cljjgl
Ligjg5 uugjsé & ojl g o Jolaill & lclag & Lale
Glelpallg Glwlbwll i 2 dg aai_wall
d_ogaall Jolaiy & vl Joall §ag glallg
801 e Al At woll Ligygh yugpla & ol g o

lelainll el i calaial g0

e



BTl Ayt Sl yla Y
oS- e Y W g i— A )y -
elyiadl pudome Aully LiSa

il
19 - 3495 30 Lo

clyjgll yulao awliy iibe Gdiuwollg cljjgll gulao (g4im ajljg

adl pJlall gg-4y g i wall Ligjgh (ugpud
@09 «nollall cLigll 13 o jg gh Ju8 Lo aliage
cuils Loiug pdlall (na 19 -2 1ag5 clyg Ll
auildgll calely AUl (nle j &y (npalll Jga i
cLygll jLusiil o 2 allg & Ll & ojill & alloal
whlolll &g d0gan (nd Joc G0 waiai o
Lo alspal puanill (nle Jaall gujlo yp i (na
Glagylicw goni pjdialaclg19 -2 19952 0
U—o0 gl hd J5 (na d iaog dtolle alidi wo
algall g-aoy il opallg y blaallg wlelhall
g0 dalai_wall gugjall () & als] Laliii gi
&_solloll ¢il_mlailllg &éluwll & sallall ¢il_ojlll

wugpall a0y Lo & 1ago (o d (sl

09

aaoll (na aljloll 4 Jga & _ogan il
g o Joloill (nal gijppd (nlcwa dlgall 4o
2—i plasiul; LpisSlgog i wall il
Jailllg aigpall (nlc 2 aioy pa dio (no0gan
adgall (na 19 -2 8¢5 jLdiil aylay aic
adbi wlll Jgadl (paa] aljloll alga uils
Jall 6pund JgIall (ale h_cu: aj ad (il
1oy Lol lghdi wo (nlc LAyl gAlg 4 _ojil
J—oollg b ibAill waa g ¢l Jag 19 -a_1ags
aJgall (e aul wll & ojlll jL5T y Qialla Al

JILA g0 wljlolll & Iga & ogan cu4jal 2l
2 0y Lo pllall gi axéliwlll dliéi woll Lgig



HH Sheikh Mohammed &
@HHSHkMahd
deluay el NS Ugag . slijgll pulnal lelazz! poull calyi
adeg ... 19 adsS s lal Lgasll clyledl Ago Lol mwl
Ol pusiall anl L88lia) ddos Haladl 232 dogS> Sluls
daalall LassTy .. &gl Lisliagiua iy 3auasl
e ‘—‘

HH Sheikh Mohammed &
@HHShikMohd
baslse .. VAasdsS ams Lo alla) dazlyal &g duikagll Ll
lially bl Lial | 4293 8ale dolow &dully ALl
.+ 2oy lieg By ealyy UM (e ST eyt Lol solasdl
dndgis al was Jaiiuwal olasiwl o Y4 audsS as Lol slasiundl

.. badd gil bas 3 asl

10

gog ld jlanh cjgldl gulyo ol dg
19 -3_J_ggb aoloa |'\J_QJ d_ibhg CIJ..:&,IJ'J..L..N'
gaioll aypell aljlolll & oghs Wia de a e
ga) Lunljal Lioghs Leloinl glo ygiii (o a
51 aya &yl plul 3 820l poiwl (ngiwaoll
clp1ag dulaog dalail 4 10ghn @ p2 100 g o
cl5gllg cljjgdl aua yidlig .guolle g uniiog
wudlaall pgac cliolg pgoall cljaallg
erwlll g Ai ol d1gall g0y wa 15 & yuaiill
dlnpo cilulhio Gliwl (g 53lllg Logel
dnnll Glclhall (na19 21695 a0 Lo pllc
G—olllg & soainollg & yalnitlllg & yooillg
BLaal el l3g ,a yoganll il oadllg (nilaall
g gluwilll g2aig ddgall Gliwite (nle
aghyladnll ppei wl Los .ar walidl Lgijag
Lpallb] o il adlall wljlaillg eljaloll
d_cla (02 0g.19-2 g5 clig g o0 J olaill
d_galgal Lgicln crai (il dayaall lwluwll

alaaill wa lie

wljloll alga doghn &jad aojill aaa cuil
arhdi wwollg a wollall Wil agioll & _galgo (nlc
Laaloicl (| ¢l 3 g apg lgiai wllisl (e
auili wlllg Judi ol walpiiwl a3 gi (e
@ 10ganll ag_pall 2_1ngi & 1oamlg & igjallg

iluanill &_palgal ¢lji_diall J_oallg



qu_”.a)'ljj
MINISTRY OF INTERIOR

Ciloaall

53 Guhi pc drhpll

aulalall a)lig

aanioll & upell aljlolll dlga (na audslall &ljg go Loy
wiagiall (nodgl Jg il dpwo (o a L63d (nnall (o le
g—o ainigoll Wl odall (ale 2 yljinll JLudll @& 15lgog
aby dll | 410" G uhi &ljg Il cidlhi g iolaiall | 4é
d_nio pic aalioll auabyl aljpluall (na sl el dila (1 a

"moiuae” a_i5all el oaall

aio | "el dils (n g aby all | 50" § uhi da gy
ploilg aby il j Sl @ o J plgill d; 4iso Glal guloloioll
G-uhill ¢-46] Los . uyg dgguy adllall el il olaoll
&loaall o dlwlw (] Jg-ngll 4o Glolaiall (n 53l
aahll ggag p@aalgi g-Alol go wlellll o adig dasaall

] "elaile (na dby @l | 5;0" & 033 oA
w4ai il & 4iall Jg-lallg aljaluall & oils
ciljLoll é1gag ola Jaiy aualall &)ljg oljill
u] aolll Lghhay L ogoc 62 aiall &yl
g dacgi aldi Glaalg (nadyl Jgaill Gani
2oy o5 .a_inigall & 153l ciloaall (ngiwo
a-ay) &ljgJl g2 o Ijaiy U Iz > Guhill I3 o
cLégll jLnislg ¢oloiall (g dalowll cilpigo
G- Loy ddjgll il oloall g0 aallg agallg
Lgiory gaail @ ilall lgio g ciljloll &g,

Aagyall

11

abyidl jSlo gLyl

83g-2 wl3 Gload puagi gc ¢l 3y ) oil 2_dg
U—oloiall (nle 2 gallg &1 dgll j1agig adle
gy il pyghillg Eoganill dpwo jjos Los
i cadl aig . nbypidl Joall gLhd Ll
abiedi i Laiy (nolall ploll (pa G uhill
Ja5 aidloa ¢l Ligygh @ ojf @yl aio
alelldl g yadil gg-lolaioll ay ol wy Jy
-a-pljlio (nd pag dbpill jSlo g o Jnlgillg



by W will wilg_ba ploil pg—dy gl Lo
Gloaallg el eyl g0 & oild Joloioll olol
alelldl ¢og .Lgiu g—o jLunlll a ifoy (o il
ailiall el g—c Gl Guhill (nle & slioll
g0 wals gc g lillg &yjgjall Glallhallg
sd—uhill (nle & alioll Gl oaall & will Lol
aaludll &ndy (le Jgoall i lb poadi Jo dia
2 yanig daldll (paal (nAlll daawldlg @ dgall
da3d dalud andy (e puadillg au5pall duhlo
arinll Jjlioll GHlalllai] pLhi sy d03ig
&)Lujg aLuisioll vilallao g aag wiliiiall oidjig

i

il & 023l gi ¢l JI | oloiall Ly af 2o
axitlll (nle alols Glill gdyc oy Lgu] pling
Jg= Gljlo ] plli wlg Lgouiiy pg dul ay a nlall
-0 G—aaill & skl JLs (nag lani wo ayl
Al (s pg-di Lo & 033 wilb gl (ngh i
JU3 adb aylil Jolaiall g o Jnlgill ao3All

\@j1ng dpia

o abp il | 510" @ 033 ¢uddn Lgallh| 3 io
wide auj Lo i wl ¢ [fus LAk “elaile
a_ilai g o Lpie JLuilll alajl Lo g1l 15000
29% iy calélll aa e g aijl 3] -1921ag5 &ojl
wide aalujll ea e cuda alg bda g JUA
aidgigog Guhill ayloa (nle Jai Loila egn i
wljlallg abpddl Jud (o aule alaiclll d4ilaolg
Jolaill (nle Loga (ppai il dljg b dnisall
g0 pcug dle aualyinlg dyay wlelldl J5 go
&.153ll ciloaall g o Jolaill (nle &1ja0 jalg 4

12

29%

aoaA gUb| aio wile il aac gaj)l
el o by oy

clyi Lpil & 033ll a3 & j1ou Lo g al Jolg
e o0 pgilalhi (o lig gloloiall Gl abial
allwy g o (iiloii Lgil Las .63g-all (ngiwo
a15all aollwllg golll Guani a dlainll &ljg|
d—loloiall (n_dljoall @ dgall g <y Bill A&

Lajlaill ggaling (il il olooll & aubg

Gilelpalll aollo p 1ai e Gubill [ e oil 2 dg
ol cpalg JLs (noaa iaby il | Slyoy @ hiall
Gilelpal elil g Soy g1y 3 ia (neaiuy a Ggo
aals JLaalg (n5all guhill J10ai dby uy
] wlaall clic 2 147 gga auglholl calilul
cliqay il cilelpall (le aliolll og .j5pall
Gldleio glada gc g 4liill Gubill pic Lgolail
alayddlg il gc gl gf &na i gl d dlo
a dlgoll yo Lapég cusill illlag 2unj ggay

1 clai el aile (g abydll | 550" & 033 cudll
p—pilc &g Lgigh glolaioll Jud g0 lpus
anjall calilg ol gl alalall 3 Al alelpa)
o bio gl wh wlelldl & olia) aby dll alpall
Gldaallg j Slpoll clja o0 @ 0 Grwiill yugjaog
laa 2 ilga (nle 13 446 clipill @ ololl &lallg
alelldl all oloo gl &ljgdl cialal G uhill
8 63g2 00 G-ilda gg-nc (g ngiii a5all
Gldllg tloglaallg g-iligh 45 wiydlgi JLs

.a_glholl

cilgha elul gubhill 13 e go éalaiwll g S0y
o_i g_og.d)ljgll & nio (n_Le & uuill cil_oaall
wl 133 0| olaiall Lglaa (il & alll jLsl
aggll pdj pladiwl Jinwill J-oloioll pgd
(riggiallll 2yl glgic JUL A oo gl & yihgll



g4y cgo (n3y Loud augyll pg-g pa ol I} hig
Lgiouh (] aLall d3g—cg G el cilelpa|
dgaall 3 w o] o llall Jga g0 p il (no wi

glg il & wljy Ll (pp i jL b 13 & (1 dg
el 3 (na Loy dp4iall Jglall g0 & alizo
rnalls didill adila alal a ool cilgalll
Jaill Jg1all gl gyall p e &y silall & wljall

dvouloill 3 _olpll Cius G idi &l g—o Loadi

g—nllg jlalidl p s

13

P__t_l.a_-dl_g b 135150

adoillg aupll G)ljg

clug) Ligigs wugpa jLuiuil &g Cucylwg
Lgs < ili & olle dojl (n | Jg—iil (19 -awags
alelhall @als (ole Lglilky cuillg o llall Jga

alnidlllg p_uaillg & anll cLhé Lngnag

1380 g-wigill dohio aijdii })di o d U—wg
850 g—o -i5l) pJloll Ll b wa ni o 351 gl
opg—wjlao | ggay U (wliug J-ab ggo
gl (i anllp asllg G ell Gilelp o] cu uy
a_ojl clg_inll a_Jlall a0 g—o 2 yaall L gidib
a0 J-ilgll 22 oll I3 & Gl ¢] (nilg -191 1895
apuAll ey wll ad o Jioug il oolallg gujlaall
i poill elhd aalgy W wl Liaxy JA i

.apwh o llall




aldll il gangi o bdiloi pulaill aa @ cicla
uile cia Al (aillg ailjlolll algal ax gl
b w (b g4 gig wadgi g pulaill gl
g wlagllg wagyhll 8403 e pJ.:u.IJ aop
1A & g o0g.d4wlpdiw Lp| ajlwala Al hey
Al adbi wll Lgiledp] g0 cf 25g g 1biall
&ljg cilel aaiwoll Ligygs yugpa jLuidil o
a1 gc aloill dpplio gc aloillg &yl
wyjlaoll @ 10n (na Lgauhiia ul 2020 yujlo
el o doill Gl auwwgog & plallg d 1ogaall
dpnc alwg djaluall a3 @3 wai.é gall (ad
Glude gga pdoill @ doc dylpoi wl ani d lela
(it pcaig dlall (nao ploill pg_gao jjaig
ajlia Ul Lgileljalg @dgall (nelwo alila i dgll

Lra;.l:l“ Lpg.'l'_u.LDJ] wle

60 alclhall 4o adeill ¢lha J al
Cuadgi 2_da ‘anllall 19 -a_1ags a ojl 1l
pddaill aylpoiwl &l wl hi Lolai gujlaall
wilifi wlll g agll 13 e B (na pa il
a—c pJlall Jga g—o ajaall cuilel L ajgag
p—cai (o ill aljaluallg JgIall o0 & cgono
ailjlodl Jgall ad e ¢og a0 gc alail @l
a3 gl &ylai wlll cani (il daaiall &yl
gl (| ell3 (njoig . yllodg Gclaty aojll
e (o) allg aljlolll @ lga daludl da iyl
pghig (n53ll ploill wlnio (na )L _aiiwlll
dyaluo & lBo cini 2012 ple 3 io dyinill &yl
—u yglail (n 53l p_loill 3 il gs 2 o030
p—hiil & ololl & iupllg poaillg & ujill d)ljg
| aolipll wagug .adgall wlilnill clhg
b1l 4o & soyaill alg ollg 3 mlialy agpall
wiall & agllall a_thaill jgnllg & yaulaill
wg-xallg .digpallll 3 aliall (] /& w)aoll
w0 adhll 3y (nadl aidill (o ololl
J—plgillg (ncloall o_uoillg ,joi_wall o _loill
dylalll a—olpll (nJ] Jg—ngllg \4—olooall g o
pdle JIL A g o .aililug bl &l ogloog
d_15all alauhill & ébg aubwll & wgall
J-plgi Glb b gg)woll jdgig . lol5ioll
«aigsoll) Lgigaro ynd pwii . ngiwoll dle
@ 83 oioo .dcpwllg & dall Lgilgal (nag
aii (il adyanll Linglgiqill Jilwg gule ella
@102 ¢y joiall gglaillg cLidl jlgall (pya
}g—oloo g yjlal) aloalld il walp bill
dili &> gog .a g g0 (jgolll cligi.adb
b ol (p ol @ cinoll dwjaoll @4l jjai

(alj—alg il uwwgo) Lgs

puadi (na Goabw adliwll aledpall aaa J4
djolall jujeig avigpallll & roudoill Gl o3l
oladi_wl cilay 3l iylg_Allg {nylg_hll calilAl
] pgl walalg 2012 ple 3 io il calgalll
Jody aliodig (nodyll plail gai Jgaill gy
algall (uini ogullg .adiall aojlll aylaiwl 44l
daouloill & dooll aylpoiwl pic ag-gall aa o jLoi
g audli wlllg arwlwill &_ogaall wiloaillg

aollall & anll cagy Bl g o Joloill



a2 0j g—¢ pdoill & i (rwai (nle Lgio Loy
ue jljg Il J—ooi joi wo J5 iu L apghig
wa lifol & deldi ail duhig 4153 (Jg-1a a als)
@oghioll 2_g) w iy (nJ] .awljpll (il
alauhill g o &lido & cqonos & iaulaill
& _niog “wa_lI" & _nio J_io & 453ll Jq_lallg
Jalll alsbl (a a nnsiall “guadi”
8 aiall @ lgahll Jaljal “clails” & niog ,Luall
g9 (g a nniiall “|_alig a_lgi" a niog

A_wjall & alll (aa aclypall eljlgo

15

o_daillg a&_wuyill &ljg cilel el 13 (ale 13 14l
dglgl Jadiu 2 of gc paill plbi G uhi gl
pagi gle culoe a da . dgll lam (na (ng nd
G-8xia o g c p loill & ilelai & 1igyitll & nio
aloill & 0y a2l J-io wala alll o & cgaao
agdlonllg aiofll @Hlall (e culaillg goall
d_soulaill il alhll o dalai_wll g c 1l _Aa
d_rouloill alaall (aa aianll ludillg alagall
Gilwwgall (lde (bl b ol wa yasig
.aouhll &jlg 4llg ailojill & galgal d voulaill
0g-4o gai clginb a0 yc poill pLbi aig
(oganll o oill (aa ddlbg b wa 1i200g
g i Al Lowa ,éatgall (ngiwo (le (plallg
lpilalaoi wl & nlag & w0ghn & o 1260

Liigyal] arwlall adoall Jlo4i wll

JILa ol kil g uhil alaoi wlll ¢l dace cilag

g8 aipi G)ljigl &old Guun gl Gjlal
éyinill & il &gjmla o 2 5lill & Jgill a_laljo

war oo udi g il o5.,d uhill d3g 2 gl ong
pLBill plaai_wl & ilels glong alhll J_iali
.alggwg juy o

alafllg arwyyaill jalg Al Gilja 4 jujoi duoig
g-ngll Ul alinl aiSlgal o gilclaby cl_dijllg
Gljga Il o0 & cgono Gjljg Il & abi .galyl

ulalg galoo o iy (A i wa i 25

Lolhi ail "a_ai g_c pa_daill” pl_ki ¢y il 2l
amliall ¢&r0ad ¢ iguyldoll g oy LAal
g dlgll (a Slai dulelai d diphy yugjallg drodoaill
olaill & nio 20 g0 ji41 puc &l Jag (wjaoll
Loyg pueillg aujpll Gjljg ¢—o 820ino (nH3ll
adaoll aylpoiwl (nle dlgall oy g o0 (islon
ol & byl & souloill JgIall pd wig a_oulaill
wng—ixo (nde Jgnmall g0 adhll 4 50 (pall

.o—pljlio i 6 p ag Jolbio (1 oyoi



"30i ac aloill” dalo ilogdo

andodll g uhill @ apo clisl Gy gh (aill Gilyanill o0 4 cgoao a0y (¢ ploill 4 oghio Cipalg
Lajpl o

dpill alai wa dgiy (o llillg Jooll (na plll gl willl yg 4 & bl & ailio ag g pac
créigh (nd dpwpoll (anall (gl guall dg3 11 3ac gl Las .auwai wlhll plpill (nao (e
a.alB] wullb Jat piguoss jLgs 1agig Jjiall 18 wlio glao g0 51 jusgi il awal
HBlagag Jla (naanhsy gl dll ;o wea il dh i ca ong Gudgll oohii dugon (all
agpdiay audhll ga ey of Lo4 lgawai aquill (nleg awai Jjioll (né awgp (ki willb g o
ajaoll Jaljoll el lag ool vuuy Lof Cuijiilll e yugjadl daylial dayglhall GiljLgoll (o]
(il 13 e (o hai wa gig 181l dygoell dalall (na Gl hIl o ciljaé cuyuy gl paenll
olaillg & wyill &)ljg Ciold alggwg puy Jay Lkl pladi wl d.ilaolg aulhll Juali gloalg
JLablll gLy adla) aalinoll plaill ciléls o dals dudhll 2o o c aloill dai o i
b 4 Jgna glonl dp 4all aa a cicla ((ng-ilill ploillg & ilill & alallg (gl & alall
paiwall pwl o éiall jgolll o 2 5lillg éulelay (53l ploill &nio pladiwl &op (il
h ba g igr dcwjaoll cilylalll ciolé .ells (e aloicllig .au anlall jgpoll dalag il J4
goalg avwlpll Jsljoll g ron (b culhllg ploall g alelai 3 olip alacl Joisi G roulai
u] aala b (igialill o oill Guhil guylaoll Gljagai Jlobiwl §)ljgJl coldg alhll
Glayiwll 1007 dywiy cuipilll dcpw g 4)g piguod 8j-gal paugjig gyalall jué aulhll o ca
i< poill plbiy Joall Wlclpa] 3uigi waa gig 2ol gc plaill & oghio (pa duhbll g 1o
adybg dogll (nnall 2 cgo gonii alolid dnungi jplnos o gigag albll agji oiaal
yuli ie o piglaig o gilis] ppé (ngiwal & ulhll (ng3 d aylio & dig drwyaall cilualgll jLail

aalnll o giljadg pgililo) willial dlclyo go addhll clal pudig oLkl &l gulid dias
pawiy G)ljgdl Cold panill laa (nhAilg aof gc pudillg Gl il 3 44i7 dyas (o]
a_ohilll g yaal L apghig wililiolllg pgdill ailyl &uyanil (nclihnlll clba Il oLy
colé Lo .nylall (raljall plall (wllall gi (nogaall aylaill clguw algall (i d & soylaill
185 (o 1 ia1 aiaai gluiwl (ule 2L awljall &_ball é Igas dalel puloillg a il &)ljg

4ol (nlgg cillb a i

w209 yg—olll cLulgig gruwjaollg dlhll o_mg 2.9j ¢ ploill &pai dinoll wlyp bill ,oJ.nl.l

wag anll o mjgin glong (poall Jga dudhll pljill el3 goni Loy pLbill il o gijols
Jond Jat aswlall Jglaall cowa dowljall

16

1

2

3



padil & nido L ajljgJl clh i ¢l Jahg
o dclull jla o (ale (aly dlllg (niall pcall
gl alhll aalgiad il caladall Jyai Jal
U< p-loill & oghio g0 pglolai JULa gtolaoll
aidill Jg Il cljalg pjllll @ call o 1adiga of

Al alaib a Lasll

alhll gy JLoall | nlgill & 0ol Lgio Lilayg
alail & wlwill 2_clgall 3 sl a_igh (_iolaallg
cilsole | 4y0 &)ljg I cui i & rouloill & yloall
aloiclly puoill @ d)jb d aylios (nini g niio
crwlall b3 (na Loy diaall JLailll aldl (ale
djg-ng g n (o dx oiall hillugllg wilay dllg
aigpall aluibog G~y allg tlogwg

Aoy gc Coipilll alylgig

adlh (93l o loill aalg Ja b el g
yilgg g2 4o wlhllg o laoll 4u Jng
Loy np3l & g2 g0 & wjaoll 3L ydllg 4 olll
wgiwall (le wllbll claf @ alio (na oguy
e dwjaall clal poudig (nhglullg (osals il
Gaal (e aloic b ¢l 13 § daig clgwa s
4-og Jiollg wanll pa Jolgillg ploill Jilug
aApioll wailggll gl agonoll cuywlgall JiIa
aauloi lgal yu 03 (g tani gljg I wyy a
14 g0 pi5l U3 g0 goloollg aulhll Lgio
Gilgalll e ag .o lelai (aoulai g yua wa i
LMS o_loill jla] pLkhig edushareglgall (oo
alol iy & nioglearning curve p_loill (n_iniog

Sswift assist g o—udil gjlal

oy Lo gl 20 §c plaill & oghio i blai
g aizxall iiligho @ 103 (n 53l p leill & nigy
U—oloollg duwjaoll Wihhldll go leay (ngjill
aa s Lo4 g olll clglg adhll (] lig ng
£gpiro alaill Lpiy Loua JolAii ljlgal pgio Ja
@332 20 Wwllggwo i angg A ay ¢ o loill
ploill Gl dloc p ki waa gy ualy bill g yoal
Lgalai ylong (uigpalll clnall o p laillg
pLe Jaiy paloill glhd o le g aill 390 Loy

17

i il 2 of gc Joall §aluo cupail 2 dl
U—< (noganllg plall cLhidll (n_akhgo aals
g aill ciale (il & wlalllLiTIg Liljoll 2 saall
uiljlolll @ ainall cilia wa lide (o le 1 ilallg
o—pilaol a 1ol ygolll cLygig & ulhll o_piog
opoljill yLang Jjiall (n & a_pilil & aylio
diull pragig dnlpialll drwljall cag anll jg iy
cLilll guaiig aJjiall J-Ala awlioll & soulaill
20 < ploill (na &ylpaiwlllg plj iUl (o le
Gilaidyp iBin g glotllg 8 vyl &ljg pgéi g
o—pdyjoi aa g1 jgolll cl gl dpoi o dyaliy]
oaill pLbi (na @033i wall cildyhill (ole
p_piniliog p_gill p_c3 o0lg iS0ila ef g c

g lhall J4 _all

dwjai iljga &)ljgdl Coakhi 2 da . npal dga go
ploo wa i 25 4o 802 af g c & nniio
8l () &.als) & ogaall gujlaoll (na (ylalg
wujlaoll g0 & wja0 § ya0g o oo 9200 (o
uilc da oiooll Giljga Il ed o Gj 5)g.a nlall
Glja 8 o jjoiaunljal o loi il ooino cl i
2 0 gc aouloill & doall &)l (lc goloall
d3g2 G & Laall ciluwloall Jaal Gsigig

.ayllc aclatug plaill @ yloc (aa cladll

awaill wlyga Il ad @3 i (nle Lgio Lopng
apyill )ljg cuiglei.aag J-abi (nle dyigpalll
"a153ll 2 00 g glaon a0olh” g 0 o ueillg
dyga J1L3 i wiio 67,000 (o - i5l Jali oig
Jiaa0igclaoloo xiniwa 15" glgios dyilxo
dg—hA alios 4jgall aa_a & ilhg aclw 24
daruyjaill jalg Al wilja_d jojoil a Jloag aal
dwouoill d ooll Jalpo calito (ng aounlalllg
ah] aljlgos pmad)g Lgajlag dlgall d sl go

gl e dwlall Jgnall o g

14,000

wlelai (nodoi guaua
(ualoollg adbll lgio audiuy



dyjlpaiwl (oghall pljillllg asgill

crdg (a guoloall g o wali 35 cujai
yuw La

ule dnglgiill duinill duill djals
dgd Gilhii ag agg dlgall (ngiwo
ailslill Jna alllnillg coipll
dy_agall cilay idl g_o dnilyi_wll
pagi waa gug Sl nilll al o3l

aolhll (ailaall coigill aloas

djalwoll alai Jolge

ailjLolll & Jga daludl dan iyl @ sgyl
alnio (a jloiiwll (le (npallg
¢1ni 2012 ple 3 io (53l ool
ploill 2 4ily gua oo djaluo dlbo

il

p-loill & oghial & sinill didl djaly
wlnioll ggiv JUA (o0 ellag (n5all
LMS Jio Lgijagg digjibllll droeill
ul dpwlwlll @ 4igyalill clyy aoll
o ailjpaell aloball ailnisll ciila
i lmgplo o . olig dlgi

.8313c (npal alniog

apaniig agilull jgolll clugl pca
dg—nall 2 wclgay plpilll (alc
&bl gall] Gl

1




éé@\
w-ibgJl dolljpuJl
ol_1all 6agaq 0al=uull

=™

sndill sl acs @
qclaialll pllell JUA o

alpall & waill &anll déollw glos (le Lo
a_lino & yiljlolll &_oganll «idalhi .o oinoll
dlon alunll dagag dalowll (ibgll aolipll
2g) “ig yrwdill o_call g adi (]| a2 gi
wahillg aigpall wljlgo jjeig d wulnlll
d—on dacloinlll el alall a_ihgi gc 1 _Aa
dlon waa m ) .J4% g ainollg éaalgll &y wlll
(ewaill g_call o yadi g & "o & gglii U
wugpa cilyclai & palgo (na @ oinall 3l all
2ggall g o liloi el 13 glog aniwall Ligjgh
G gugpall go aldgll agjlpinll aibgll
jLaiclg .dyglgl 181 gluilll aLua dag > Jiai
aluwilll alus @agal syl pal (s aanll i
urde pnid) U pg il aanll pggaoa . oixollg
gluwilll & an Jodiu o hoda én wall @ anll
wagrhll B (a Linunl Liilg & ol ,arwaill
Liian jyjaig pca (] aaball gu ol a il

A dall alyasil (o de o loill & waill

19

dlall 6agag dalowll (nibgll aolipll

J—io @ yanall plpolll jL il g Lo Lile
i woll Ligygh gugpua au uy (03 11192 1ag5s
ey ii a6 il g lallg cag Al el o &)Ll (o]
ol dwaill aanll (nle ay glgiwg U 135
alpgalll cuwy 2 dg .clgwas (le Jlablllg
d alpei alojill aa @ Jio (8 (o waill
urle wag Al o dy 3] apcliiiog apall 6L b
gl pg—ill (& ilygan a_3lgy 2 &g augillg
duanll allaoll g 6lai (] (13§ Loo oyl
duwollg dpnall algoll pladiwl aalujg diojall
gcloinlll a clill aluwluw cg B (nag .gloalll
<y it wppoll clginll cilogaall Lgidih (il
aals (na gulw Ja iy alpaill arwaill & anll

ollall Jga



TIPSR T,
[T eI sl o
Nunticmal Progeam bor
epre s & iy -
i . I o we !hl

i mu all dilbied o
A L s o Uiy e Ay el (o B0 (i s gl

~

/ - \ 7 E
fLive ] &
| — .l
"\ \ 7 \ Y,
el
st i i
[ A

bl o ki

o] aala b awaill pgili wi gc ayblig
apndll & ygegill 3 olpll 4o al b Byc
(nidoll ¢ o0 & cgaao Lgoadi (aill 4 4yallg
il U3 & waill & anllg digyoll Jg
aalao aunljal cluwly (o] aald il allll
aalino wilial (acloinll (awaill o_call piagil
JLiSg il hilg il golll Joisi g oinall ¢—o

||

o8 goinall alpal ghai () @ loall waa gig
wayaillg ayaall g igll g o e ldlill go iljlolll
§1dll jga dill gga dunall wldgill caa g o
(] o w Lo .oy @ Jboll cag Al gl @ gl g
e poaclwi (nill ciljlgoll ol alll aygji
g0 wa bloillg & ylyllg Jglaill jgo dll

Al

20

ypis - 3lgl g calbl (il @ loall ¢ia oiclg
Jasiy Lgijlal adanll ailyidill (ale 2020 gujlo
a_lgcg.dl a—olpll o al_wlw o _yadig (noljial
apwl (nwaill o call & yljial @l cganog
whll Jlao (6 gunndio clpid Laolac] (e
jjoi (nle LAyl @ loall ¢if 45 La4 o waill
on g Jaallg o leill aliy (g dlnll daga
wailaillg gglaillg clhall o4 (it (e

-2oinall &_o3ig

pllcll Jilwg wa lifo puc & loall Gl b] o ig
g0 Gljloll alga (nd pugo Joiy (ncloixll
go yglaill el Jig pa_ggl i U# o g JU S
A waill g uilnalllg ey 1Al oo 50 (o p Al
p—callg ,guaill o_lc &Il 20 (nd g—roplollg
alag .ailnll wllgallg (o cloialllg (nwaill
-bgll @033l (ncghi JA iy clpall aals Joc

ailli (nwaill o_call & yibgll & loall cilo
yo0gy pilo g 8pynall & ygegill 3 olyll
pljoiwil g _dgo j1c §)gitollg o call o adil
pcall paagil @ aleo anlial lwlag
pladi wl aliall ca linal (o cloialll (nwaill
(Microsoft Teams) j—ou Cuag wgpaulo 2 olip
ullalllg Ul il JLablll & Laall cuaagi wig
daaioll & yjall ailjlolll () gailall & lhllg
ﬁLm;ﬂlg p—pile) yle goildllg gwll jLisg
papwlg o ogll wlanlg Jjlioll ilyg Gillolell
L ilgig & iojoll al—olll g—ulnall pla_illlg
aleyll o dilghg pay wig 193 1ag4) Ig unl ¢l
(uololll bg ball (na gulolall & nlag) annll
Ao < aploc gguuyloy gall pla il g iong

Glgid puc paiibo (nogy &y @ loall i oldg
y-ibgll 3 olipll & plAll (n_cloixlll J_nlgill
g uuall , HappyUAE aLnll dag-ag dalo wwll
Gilaliylllg ailnill padig ol jaiwilg 4igig
(a2 i g o Joloill @ ginoll alpall & ojilll

A9 -2 1494



21

300,000

il gl o blas wlhal dioaa cg |

p_o.am.IJ J_IL.:J:.C o Jilwyn e ng i

als Lplgl .a i) wligao 3 a loall ¢i_nng
g &b Ul (] wa gy T oo pcail” glg—iay
il darwaill ailyanill dpwilly alpalll aljLwail
painiluog dgegill 3 ilnill padig .0 pgalgi
Gldllg cag all gi s cilyanill & galgo (na
d_clio wa_oni (il wly igall (ng—él 4o Los
ag-40ll clag .aualall luwlall cws gluwill
alwly (na " e ggl i U & loal (Ll
waa_gi Loo Giaaiil" (lg_iny &_dlas a usljial
daa a0 uilial (o cloialll (pwaill o call § 14gil
a_nyall aalilg pgiailwal ¢l J3g.g oixoll (n g
@ iol &ty JU A go il Ja iy jlgall o gl
Lgiggalgy (il & waill cilyanill & bdliog
(awdi a3 Glawla 8 (o 1 i51 padi o i 2 g
aaus - 1lnslg el abl oly bl ¢ & lao
alag . A i 300 (llgs Lpua &yl (ya0ino
j-4yg "Lao glohil" gm & loall Cllill yg-Soll
Lojjoig drwaill aigpoll droal acgill (nlc
21 4o pi5l aolipll jii ¢1un g oinall (2]
dilabg pca Jiluy (e (ng iy g0 o hido
wa i 300 lga lgilamliio 32 c o Ui .@ oinoll

JGaml_dio

wibgll 2 olipll glaiag gall J olbi glanlg
darwaill aanll clpy g o alinll Gagag dalowll
ad o o sadil (plAllg (noghall (¢ iclhdll ¢ o
Gl gy (naclp il cllg o J ooig Gl wlall
doii &_uag ploillg &_uyjill §jljg Jio d_cgiio
o &l img Ll (nd iiog g oixal

Lapcg aljlolll agolag (nya abyiig



Bl | A padl S yloa ¥

'»!;J.!h‘}; ==tk

ol o B" L !-,-
alniall buhaill

sl éljg

wugpall Lgeyay (il aibyasill (2 nill waa pig
Jlocll iy jwanil Lgio Lo wg alnidll (alc
d)ljg <o old .aa ~inll @ ypoll Giljlolll @ Iga (na
G—dnil Glely sl g o da cgono 3 on sl nigl
o il cilgball j il o—og a5—pall il
d_nniio anio gU h!JL.b.w Ao g Laalail

Cilpiilil (o3 nill (ale lgiacluog sy ddl a gl
aclaill & niall a3 & w43 gig.Ligjgh yug) 14
dyylaillg dyjlotiwlll il (i (nd] &aapaoll
Gilapidlg geoadi waoll dylong dlgall (g
gl hillg &ljig Il g1 pilall Jplgill Jip wig
w9yl aollg Glpall jagi g—c pob Loy ol Al
Lo5 clugll 1aa el ab g o Jolaill & yglhall
ajlaill gggi ayla] Lgidlbl il & nioll ogwi
Glaaiwall pAl puagi (ad alnidll aljgy dunlall
JILA g0 el lag ciljlolll (na clgll @ dlaiall

uiljlolll il ogloall | 510 2 0 bl

22

wa lino (a Ll o lloo -1934ag5 clug pié
aida yiili pnidy plg .a)liil 3o g lall Jga
d_olall & nnll ayleyl & akil (wlc & ojlll
Lyl (allall sLnigdl JLb Jy auiwnd
-0 d_cgono ALAiL pllell Jga wa livo Cuold
j Uil elg_inl waa gy GULEN calelyalg pulaill
2 dg.ay daqulnll wlls g0 2 allg yugpuall
g0 (ule dpaibo Gilyclai p plaill aa gl yls
JgaJl ghoo gi aail & yalniall al clhall
sLnidlla . palnidll ag 51 g0 dlb axlgi
(-0 &g o ¢ ljlpBl 2g- iy pg 4l (nallall
g5g (nall polll .lgia ivg Lgipig dcpw &
gjpdll & g0 3 b o (na wlogaall
aalall @ alallg @byl iy oo clg inl gl

walnidll bl aliti awl)



14l ppal & yigyial] &iliwl &ljg Il cidlbl Las
uie @ oganll Lgiaail (il agjladl pulaill
alniall &ljg] g—40s wa_1ag LAl ¢l _hall
l3-0.dlela j-i5lg Jp-wl Jaiu Lpiloas juagi
Glldai cp s alilul g an (e d)ljg I J-oaig
a_iwno Gl clhd g w:LniﬁU] g—oill a_ijldo

Loy Ligigh & ojl Jud

Jg—ngll a iilbo] g uni (nle gjljg I oy i
Pg—wj Al a i Cun ol wo Ja iy Lgiloadl
Lgoadi (il auigiallll caloadll ¢ o a 033 94
e Liigiall & alio caloadll ga oy ¢ auni La4
urle Jgoall @ 03a (JHo g)ljg Ll yno-uyll g dgall
Jiawi a&_oadg adaall Gl aiicll Lo dalg—i
Jwi (poadiwall S0y Lob gl idlll ilelpy
p—i Gy @ dgall puc a yphall auSlell Gg-da
Jinwil jg)-0 & o0l5g dad) dga p4) pgaio
Lol .a0xill A & g0 aalai wllg Jg—all
8 10d) ablaws gg_4les U g sall quoadi ol
wlb JLuwgl Jeawill addac JloAiwl agilaola
Ayl pac dglhall Giligh aals g o g dgo

gyaldl

l.'.lh:'pll q jﬂigj\ﬂl_mll:
I’l"-?-“ et gl
siilaali "%

40 & cgaxo & niall 3yl 13 by (o]
J—nal g o doa wiall wlngillg il gl
J—oall & Inlgal & ayiall & sallall il wjloall
dcgono e | S5 pillg ailojill cildgl oa
aujlpialll pulaill Lglgl & wlwill jglaoll g0
wlanig alay il (nle wo~y il ailg ballg
Lgloc & ailio o0 g—4aii (4l Lgelsil Joall
190l Lol .Ligjgh yugya Ll J b (na
Jg> & yido la dl y yghi (o lc pg dud il
daluj (na doal wollg JLaclll 3 yai & waih
J-nal j 555 Las . 19-248g5 doji JLLA wiloyoll
wugpa i sl alelball (o le clwglaall
dlnlgol Load (nnoll 3 of (il el lig Ligjgh

Lgllaci

aaal (nle Jgnall 4oy 8 nioll ad & J na
ol nidlll o _call pj ag jalgall Jg 2 é@ ole
anill (g lgiacl el Gl dll @ alioll
d_nioll y—oniig -192 1495 clg Ll L3l
uile ailp b il @l yaill §c & 1alg il oglao
dalall gilgd (o3 Loua a ilglllg & _abilll
Glclhdll (na piboll (sl jloii wllig
il el i gi auglglll cila aalnialll ab il
Nl Lglac wlifi wll & ylay) wlolle p ghy
Lgigh jiiloll Jolgill aLid d nioll ad o 2 wxi
a_ngi dlbo] wlsy il A i 3 ali §—_oiii
a)ljg ya jlaiiw il aylall euljluwdinlllg aliwill
anjlidl aliwill pla o wé gc L aag alnigll
il jloiiwllly G loi) Loga Lgayb p iy (nillg

J—iiluall

Jaiu (plall glhdll g o alnialll &ljg J—onig
aindliog glhdll I3 & waglio o gd «da gy poiwo
oi 2 g .l woll @ agll JUss bl cilgag
Glapddl g o aunlpial aileloinlg wiljgliiw 2 de
w20 ppal aalwll ahiipo alllao (nd élololl
alela JgIn (o] Jogill & Iglhog gl hall 4 ils
ed @bl (e -192 1694 aoji pili go 2l
—ghi o7 .a deg .daaioll & upoll Giljlolll @ Iga
a_galgal aailwollg a_call el i o & _oghio

clhdll Lggalgs (il arwuigl <lyanill



Wwlall clhdll a5)l o alniglll 6ljg yioi
it alaill Jolge g0 ol Ja g & whal
2o Lodyianadalll fugh g il i
g0 J-olgill (nle gligl yppaiaeg .aiags
g—03g p—pilalhig p_paglio o pal wl5y il
Lgigpalgs (il culyanill §c & udlg cal oglao
0j— jghi 4o gjljig Il g1507 g—c } oby Loy
annio Glabial (i (il @il wollg pcall
J-olgill 1 & pg uy Los .ailjlolll (na cilay il
p—ndig ajga Gilily g oal a njall aalil (na
yid aljlolll alnidl (o le -192 1agh clug i
d10gan wilga g o ygleil &)ljgl puiei ldoll
along aojill clpuili g il (o wlwl ol (ay3l

24ag4 d ojl 2 oy al nidlll (o alai

24

gl pLbai pighi (e LA 6ljg 11 Joai
ggloill andliiwll gg-oll gujail (nod) Gubig
G—aoil el g ailjlo] du0gan Wil g go
yalgi (nle ppallg Jndl Ja iy b haill
U joi_wo JA sy anilji_wllg dawlwill g§_oll
G_uhill 13_a pg uug .a ilaall ¢l xiiall Lol uw
g0 Lapég ailaall cilxiioll palgi glos (na
8 ol clpdill aloc cuinig dwlu il glwl
uid G Lo laylo wl clai)l gl ilaiioll Lgia
pgdiwg -191.1495 clug Liiil clf > Jgall oy
Glelna|g Gluwljag pyyldi psagis alnidgll gjljg
Jooi w Las auilaall gl udl & alnidl clowdig
gl vailallg alsllgi wlill el skl pudi (o le
cilapidlg guaygall (o wilhll pivw Lo4 il
Wlaiiall go (nauiljiwll a_gigjao Gjlal dlawaoll
a—ngi pyyldi alaclg ygjiall pyhiig aylaall
J3la gjaill g-alpo p g @ dhiollg g dgoll
wainillg apall Glelj 2] gg-ai gl wiaug .algall
(0 @33 20ll p uloollg wilanlgoll g o a dalgio
&)ljgll way g .a4)Liall cilgallg &)ljg Il J
p—poo Gwiill (nlc J—o0ig 4—3jg0ll (nlc
a5yl aoll wllg dolai wll &l wluw o 1ogig
tnylg-hll a2l aibgll &gl J-io (i wilga

Lylg_4llg wlojilig




G- Lo Jolgill 6y Qi gl (weaiuy aiby (pall
dug d.pa (o aunnll aaleyll & abilg calaluall

Al dga g0 pgigag (ol

d_nanll dagledl Gl oad gagjo pg—l aig
—ghi ] wlallg (nogaall gclbdll g0
unga—all jLdiil winil & wigpal il Gyl diiw I
a—dlhll (] gugpall g—ulnall alp 61l g o
wile al_oicll GJwg.lﬂ 2o L_f"J—Q-TQ L_n_ibJ]
Gloaall el lijga () 2oy gc dauhll Gloaall
dloino (ngr oy dulolll o (nBjoll dylon (na
cLibill & ulon LAlg (na idwall J Al oo
dalolll & Bjc lg-ighy g—ill dubll o dlghllg

o—ploc & aubh i uy (ngaoll

25

N\
™

LKA Iy
l". N2

g

Sl

BTl A pad | Ol yla N
H_'Z_‘_h_ll 3.__11433 Ao _allbylig

ciloaall
il dpanll

goinoll ldgg aanll Gjljg

22y Liiln 3 ollo ani wall Ligjgh yugya p1é
dadyb (] g ng Lita) g o Lilolai d éyb g0
JA iy 2 oiai il (il aloaall (nle Lilgna
alclhillg alogaall |_als gugpall il
ayLuisiil (nal Los .aanll aledl eLhé Lgaalg
Jgall g0 3ja0ll (na duanll dobilll jLugil (o]
aslolllp hal @ ijeo @ uhll p_dlghll ¢ aunig
@ o yoiwoll o_ploloil & 2uii -192 1695 Ao
dlo) wdlge gl éjai gi A 1 Ling .ulnall
ebail le p nidi U ool a uhll o dlghll
i Lailg ‘o wna gulnoll ala_c

acLaall (iail & i (nanll pLkill (nle ceall
p—pilejg (uopoll 3llc (nle dja dllg

¢l 13 Jliog 2oy g—c L giload o yadil a wodyll
anll clhall Liuig auaclllg alaill ilclha



26

d—< anllaledl Gl oas pg gao jio .13 Sag
Jldiiil g—o dldgll plaiwog Jlad J 252 o
ollall clugll 13 a @ galgog -1911ag4 (Ayo
dc annll aledl il oas o adi & woal g iiig
2w (e Lgijad go ayanill cudgll e (nda o
dnnll & ahilllg clablllg alp_alll gy dg ~all
Ug-ilay gl (nopoll Lognag - g woall (1ihaig
g0 Jolgillg Jj-ioll (- clél go - Blpcl G0
ol i usljal JLnil ailgid JILA g o cLabill
Gy gugpall jLadil g o aall (n 6 pg oy (pa

&_uhll o_dlghllg alpaill o 8y u4 ala_cl

Jilgl o 8aniall & ypall caljloll &g cuils
iload wililao) jujoi g i cuo w il Jgall
192 1495 d ojl LA a2 o) o< dunanll aleyll
aigpalll danllalgy g daabl Lgiilao duwyil
(ncluoll a3o 40 cjahg plloll (ngiwo (ule
dibgll 6ainlll Wl ol g o lola wilg aaliwll
duligg aanll &jljg cudlhi 2021 wljloll augy
ap-Aisall wljpluoll g0 2ol ayiljloll g _oinall
193 14g5 d_aalaal adliwll alelpalig
Linglgitill pughi gc Il taailichi go aalig
A& g_og . airall alp_ai & an &)lall & wliall
ljpluoll go &8l gc &ljgdl cua s G lhiall
d_aalgll ajljinlilg ailagl wlelpal jiai (il
0i_@ (409 .aypwg diol &uan Gl oad o adil
“dunlpalll ayclgollg 2o gc crphill” ailjalall
“yibgll (pndill pLhi"g" (noljialll jgi5all’g
@l aaledlf Shogn a g ljioll Jjoll pLii'g
J—o2all (n 8 uljplioll 03 o a3 _gig "a_dglll
L_pudliog & 033l (n_o03do alon glon (|
il aals] (e cloinlll a_clill )l 1o pcag
-annll alilul §)llg (Bpel 6 5o Jg1s padi
“19 aagal (a 53l G uhill” Jg-all ad o 309
"-19a_1ag4 wlulp] a_aylia) o _Aaill wlagl’ g
il dioall Gl pgall g o (igiallil hyllg
g9 (8 palwi dlolhiog dloluis Joc doghio

Lgingag doadall aanll dyleyll el a’



awslyialll aclgall

éanll j Slall (le guoaloll hoas waadi dalioll aa e amluwi claial aclill laio G dai Lgigh
loloioll (o @y p A1 @il oasll y wagi @ ilbo) a i ¢~ @ ainall & ololl @oll wll (nle Lblas
lg-hallg wlelpalll g0 dcgano wiagos jaluall a3 e Jaaig.ciub 1000g gaypo ggilo 2 (] Jni
alggwg acyuy aoaall (nle Jgnall (le ol alll daclwal g oinoll dyligg aanll &)ljg Lginas il
acgoll 35l Aol duni alluy Jluwy) ool JLnilll 550 Gapb Gc acgo 2y wig ball aa o ia g
bl (e jlo il A& (pg iy Gy a cgall Cudig o & duda 15 Jd pu5ai jlo ] Jluwy) oy o5 g0

aojllll cilelpalll alail Laaoy pgdu (nisall weuhll @ o @dalaall eadd (oigyialdll

any e wuhill
pe Login Lowa Jolgill oy Cony weuhllg ool o piiboll JLailll go aall (nd @023l a3 o pgwi

ag-los uoadiwall o) gl gui JLs (ndg .Lgoudig groll & nnll allal didiliol gyud & ollao
aanll ajljg] aa)li dunn aliio wpdl (] pggingi i aniwoll Ligyigh gugpia @po wlpcl 4o

-gaixoll d,lagg
‘ ’.

4




ulall gausadiill gi (ualgialll jgisall

GpbLgopa (il Glyanillg axiuwell Ligygd yugpady (nooixall (ncgll (ngiwo g dj (nlc Lgio Loy
2t “olpalll jg iall” plhi g mg (uigphllll Lgodgo (nle ap1agig d153 duija pLhi jighi &)ljg
waa gi LoS . .allgluwill g 1on ¢ dlalllg yugpall G loi Lo U5 (¢ jluwdiwlil & yilho] pLBill 13 o
algaall 3ggall go cjas Ligigh yugpaa dlainall ayloll Gl apdi (] “(asljialll jgisall” doas
@iloadll Gile (le (ndlall cerall (a1asi (na doadll ad e pg i oyl dga (o .cligll jLaiil (nalail
o0l oliallg g ainall ailpd wa lino cilulhio & pli a9 .algall clail wa liso (na annll & ohilllg
dawod apb gonii Cny plhaiwll dlgwg dheuy (slialll jgisall &oas gg-4i gl éjljgdl cacly 2 da
26 L4 13] Log Lgy yo iy (il (alyclllg pasi wall ja w 3yl g 0Aii 633 eioll aljLyall wiglwl ali wi

Al pi Ligjg4 yugpas ulno alpal hls

Lilg .Ligjg4 yugpal andill alal JULA go elinclwal Lim Lil ;o 4ule plluwll” a Jlill &)luoll d 033l T2
Wl go uilai b 13La (nnaiall (bl a1l oll gl (aud il gi & whll djg-diall gc 1y cowl
allal o njei gl dpuha (plpel (ol aye i JLa (1a .(998) pdll JLoilll (nap .alnll aa giadjlb

“ljg-a couhll §jLivwl o 8.6 4)lb

il glall doilé () alw 28 padiwall gls 13) Lac padivy (padl Jgiil JI1gwll ap by & 023l T2y
b5 2 é padiwall glb 13) Log & hlldall gg-Bigo (] @hing (ilill J1§—ull Lol .cLgll Lgad iy
13) Lo (polgiall jgisall Jluy el 20y gl pall @lycl joing Jgall aim pic jo gl jalw i
gl wailll gllw gl Jlowll gi (oall Jio (lpcl (ol aule p ghi eilayg ulno gadi (l padiwall Kl

aiill Gas gl Gl calas

&-all go Jolgill 8)g)ry (g 184 .g1alido 3y &0all pa i padiwall &ygal (nle aLaiclly
gl 998" p_dp JLoilll (nap .-400 Crdg wypdl (na el oo Cuyanll g i llill apll JUa o (pisall
daly &b 3] .diaio 192 1ag5 (A on dlolll el Bjoi dwi jajell Lidupo™ (n b LoSap Il gg Sya d

800-FLU(358) :ullill p_diylly JLailll (nap «uloglaall go 2 yjoll

28



~ e R

yiligl aniiill plBi Gubi

pLhi Guhi Jloaiwl a5 goaixoll d4ligg danll §)ljg Joc G40 8 g0 algiiall aggall jLb] (nd
& gn 78 pLkill I3 & (nhayg .aba didwoll (g gugpall asloll Glls g e g0l qibgll (ndill
d)ljg dalucg nanll Jjoll (nilo 9g (nildg wb j Slpo 10g plall gl bdll 3o & p> 33g d10g5
bl jaladl go clacl go grae 1327 (| Jny Lol a oy gc wujaill daluo dyljgdl culii Las alalall

“ljiall Jjall ol

il Lopng ey gulnollg Ligigh yugpid g o J-oloill 62 oinoll & ollall tullg Sgigpll Lgio Loljill
daloall g0 JLe (ngiwo p1dgig (nga-all (i jba g0 aall (na apilg (uljiall paall pggao pca
ol ab aaylio dilho] ayiy PLS (b clpa] gluil goinall dlagg danll ¢)ljg Crold aynoixall
Bpoll @ 6g dudlpo dnnll agledl coubl G hoy el lll i e JBag . aljioll Jjeoll (ndgagao e
alaylg éleyl 4o (ngiwo (lel Gdnil ay & nlall & nnll alilylg alogloall Jia wig (anll
gy pg-diy ey (uljioll paall gpanlall (ijell (aleall g dgall (e eyl 3o 2 oin) .aanll
Las .caanll paall ailgl dlgiil (e gaypall padl JLs (nd iljloislg cilguii JLuwylg pg—) 14 2o

pppuil o pl ghllaall g o Jolgilg & ubulll GULAI Jn wi & 4l el 3




2dgh cibiln] doylil ahai cilag]

ule s il Lg! Lgllaig eililull &aylio gl
éduleyll (ngiwo g ay & acla cilyly_a ALl
a_i alilul & ioai oo Lallhilg .a_anll
jjai (] Laa gi 833 aio p i ilagl pghi
Ligjg5 yugpual dnllallg auildgll wlcly ol
Glyiloall aagl” ialaglll aim gob gog
ai o ppai” d&aleall g dlgall & ogeaall
aanll dohio gc dalnll albloall aagll
")l &)la] & gl” .\ ogy Jaiy & sollall
&yagioll &jwill ala_ci & gylio (| a2 _gig
anll Jjoll @ dlgog whba diwoll (na
“19 a2 4agh walngad aagl” .gulnell
11895 cilngad ala cf & ailio (nll waa gig
g o0 (n2dll plaill & siojll 62 oll yuladg 19
bl e Glogaally & nlall alill ayoai
wutlaall” Ho ésinoll ilgall go (nigynlll
JUiall Juw (nle “(aibgll golll (aledll

30

“Covid-19 UAE” \n53 guhi

cilogloo p_sadi & Jgngall Laaggal loAi wl
a_bglaall jLialllg wleildll & ~alaog @ dgigo
daJga J Al dwowy pué 3l no ¢ dalnll
j—ghi gjljgl i old .aa iall & upall wiljlolll
wugpall aalell Gl ~ a dloeiall aililullg
(ol .yl dga (o Gudlanog duala & J5a
thllBall aanig g ulnall 3 0ai danld (G uhill
p—podlgo g i aylulll GULAl gy iilall
L o4 .ig_ighll & i pladi wb p_gs JLnilllg
yuthll (paall f Slio g dlgo gc cilogloo pa gy
.10 48] | Jg-ngll @ sug dacLuwall pLajig

.93)gllg djulailllg & yypall

9:46 4

< Self Assessmant

Welcome to the COVID-19
Self-Assessment

LR

~ .
. .

This will help you assess your symploms
and determine if you're a candidate for a
coranavirus disease 2019 [COVID-13) test,
It also offers guidance on when to seek
medical care and what to do in the
meantime
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